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About NEORC Website

NEORC Website https://jpn.nec.com/soft/oracle/support/en/

This website is only for our customers who have support contracts for Oracle products. 

To access, a website account - called "NEORC Account" - is required. 

If you don't have "NEORC Account" yet, you can create one by visiting "User Registration/Updates" page.

https://jpn.nec.com/soft/oracle/support/en/


© NEC Corporation 2025 3

How to make "NEORC Account"  - Step1 -

https://opendb.middle.nec.co.jp/oraregist/

To register your support contract and contact 

information, please note that the following fields  

must be filled in. After fill all of them, please click 

"Next". 

‐ Contract Number

‐ Registration Key

‐ Name

‐ Phone in International format

‐ Email Address

"Contract Number" and "Registration Key" is unique 

for each contract. They will be informed by an e-

mail when your contract starts.

https://opendb.middle.nec.co.jp/oraregist/
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How to make "NEORC Account"  - Step2 -

To register, please fill the following form then click 

"Next".

‐ division/department name

‐ user name

‐ password
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How to make "NEORC Account"  - Step3 -

If you wish to receive your user name and 

password as an email, please check the box. 

After all of the procedures are done, an email 

will be sent to the registered email address.

If you are sure that you want to register shown 

information , please click "Register".

That's all.
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